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THE ALFRED JASINSKI AWARD FOR EXCELLENCE IN SERVICE
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Each year Les Clefs d’Or Melbourne announces the winner of the Alfred Jasinski Award for Service Excellence, named after the late Alfred Jasinski. Alfred was the co-founder of Les Clefs d’Or Australia, along with the late Tony Facciolo and also the late Tony James. Deserving past winners have included Anthony Szostak of the Melbourne Marriott, Matt Wall of the Westin Melbourne, and Chris Pappas of the Swanston Grand Mercure.
While Tony Facciolo was perhaps the more public face of Les Clefs d’Or, particularly in the early days, Alfred is widely recognised as being the foundation upon which the organisation was built, and contributed years of service during his time at the Hilton and Regent Hotels in Sydney, and well into his subsequent retirement.

The award is intended to reflect Alfred’s commitment to his role, and encourage Concierge, Doormen, and Porters who have demonstrated a similar exceptional commitment to service. Aside from the recognition of his or her peers the winner receives prizes, a certificate, and a smaller version of the perpetual award (which is retained and kept on public display by Les Clefs d’Or Melbourne within the premises of Lightning Ridge Opals). The recipient of the 2010 award will be announced on Sunday November 21st at the Palladium at Crown during the Concierge Ball, and the Victorian Tourism Minister the Hon. Tim Holding has kindly agreed to again present the award to this year’s winning candidate.
The nomination requests are distributed to all Melbourne’s major hotels, and we ask that you consider nominating an appropriate member of your Concierge, Door, or Portering staff (members of Les Clefs d’Or are excluded from consideration), and also provide us with a brief outline of the reasons for your nomination. The criteria for the award include a demonstrated long term commitment to service in the hospitality industry, excellence within their role at your property, positive guest and staff comments, and a continued commitment to improving overall standards of service. In general we are seeking nominees who have demonstrated a tangible commitment to excellence in their chosen role. Thank you for your consideration, and if you do have a staff member you would like to recognize, please return your nomination to me by Friday, September  17th .
Regards
Peter McBrearty                                                                                                                                              
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Peter McBrearty, Victorian State Delegate

Langham Hotel Melbourne, 1 Southgate Ave. Southbank, VIC  3006, Australia.  Phone:  (03) 86968061  Fax:  (03) 96905889, peter.mcbrearty@langhamhotels.com.com
www.lesclefsdoraustralia.org 
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