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Top: Ben Davies (The Langham, Melbourne) and Bella Zolis (The Meat
& Wine Co.) at the Melbourne Concierge Ball, where they helped raise
$5,000 for the charity Bayley House. Bottom: Chef Robin Wickens from
Melbourne restaurant The Deanery.

IN THE LEAD UP TO the New Year we
were fortunate to have the opportunity to
experience one of Melbourne's new high
end bars and also one of our existing
restaurants which has raised their dining
menu to another level with the recent
addition of a well-known chef.

Left Bank is located between Southgate
and the Crown Entertainment precinct, and
has swiftly gained a loyal clientele attracted
by their stylish décor, exceptional cocktails
and a selection of light dining based around
shared dishes, including some particularly
fresh and delicious oysters. Members of
the Melbourne concierge community joined
residents of local Southbank apartments
in sampling the cocktails and canapes,
and many of us enjoyed the evening so
much we have since made return visits.

CONCIERGE RATE

EXCESS BAGGAGE

Well-known Melbourne chef Robin
Wickens has joined The Deanery, a popular
bar and restaurant located in Bligh Place, and
those of us who had previously experienced
his repertoire at his previous restaurant,
Interlude, are very happy to have him plying
his trade right in the city centre. The Deanery
has long been a favourite spot for city
workers for a post-work glass of wine or a
bite to eat, but with a chef of Robin Wickens
on board it is now a serious dining venu and
has the location, atmosphere and wine list to
match. We enjoyed our visit immensely and
have no doubt many of our guests will too.
As the dining area is not enormously large,
bookings are definitely advisable.

Following the departure of The Langham's
Glenn Lacey, Ben Davies has drawn the
curtain on his eleven years at the Sofitel
Melbourne and crossed the river to join
The Langham, Melbourne. As a member of
Les Clefs d'Or and a well-known personality
in the concierge community, we are very
happy to have Ben "cross the river" - although
Ben's move may possibly signal the
beginning of one or two further alterations
to the concierge landscape in Melbourne.
Watch this space....

Your have shopped & shopped and shopped some more...
Well, what else did you come to Melbourne for....
Excess Baggage that needs to get home....

Call us direct on the phone....

104 WHERE

Just like your Hotel's Concierge, PACK AND SEND is here to help you
and make your excess baggage hassles disappear. We will pick up from
your hotel, pack your shopping to obtain the best possible rate and deliver it
to your door across Australia or around the world.

Ask about the special Concierge Rate Discount.

Finally, all of us in Les Clefs d'Or do
wish all our guests, friends and associates
in the hotel and tourism industry all the best
for the holiday season and a happy and
prosperous 2010.

LES CLEFS D'OR
International
3RD VICE PRESIDENT Colin Toomey,
The Shangri-La Hotel, Sydney
Australian Chapter
PRESIDENT: Elvis Soiza, Sofitel Brisbane Grand Central
SECRETARY: Michael Anderson, The Observatory Hotel
TREASURER: Steve Ciric, Hilton On The Park
PETER MCBREARTY, The Langham, Melbourne
RONNIE CHONG, Bayview On The Park
BEN DAVIES, The Langham, Melbourne
JOHN ELMAS
CHRISTIAN ESPINO, Grand Hyatt
GLENN LACEY
ANDREW NATOLI, The Westin Melbourne
JAMES RIDENOUR, InterContinental Melbourne The Rialto
DENIS RYAN, Bayview Eden
ALI SUNGKAR, The Hotel Windsor

www.lesclefsdoraustralia.org

ABBOTSFORD
299 Johnston Street
9416 1233
CARLTON
648 Elizabeth Street
9349 5566
FLINDERS STREET
452 Flinders Street
96202277
ST KILDA ROAD
541 St Kilda Road

9521 5633



