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The final two months of 2009 have proved to be exceptionally busy in
Melbourne, with the usual quieter period as we approached the Christ-
mas period after Spring Racing failing to materialize, much to the joy of
a hotel industry which had generally suffered a softer year to date due
to the well documented ravages of the Global Financial Crisis. Fortunately current signs
would seem to indicate a recovery is well and truly under way, and many properties have
surprisingly strong forecasts right through into 2010.

The Melbourne Concierge Ball took place just after the major Spring Racing period, and was
notable for the fact we managed to raise a record $5,000 for Bayley House
(www.bayleyhouse.org.au), largely through the valued assistance of our charity sponsor
Canturi Jewels and the stalwart efforts of our two charity key sellers Ben Davies of the Sofitel
Melbourne and Bella Zolis of the Meat & Wine Company.

Our special guest The Hon. Tim Holding, Victorian Minister for Tourism and Major Events
proved to be remarkably good natured and did not let the fact he had only hours before run a
half marathon in 34C heat in support of fire ravaged Marysville stop him giving a well re-
ceived speech, hosting the Alfred Jasinski Award for Service Excellence, posing for photo-
graphs on request with a fair number of eager Ball attendees, and even venturing out onto
the dance floor. Mr Holding's attendance was greatly appreciated and added to the enthusi-
asm of Chris Pappas of the Swanston Grand Mercure when he was announced as the win-
ner of the Alfred Jasinski Award. We would like to thank Mr Holding for taking part, and also
JR Duty Free, The Intercontinental Sydney, BridgeClimb Sydney and The Shangri-La Syd-
ney for being kind enough to sponsor the Alfred Jasinski Award, and we all congratulate
Chris on his well deserved success.

This year's Ball was all the more remarkable as despite the financial challenges faced by the
industry we had the second highest attendance on record, and once again Hilton on The
Park proved to be a magnificent venue with General Manager Mr Andreas Boettger in atten-
dance, hosting Mr Holding and ensuring everything ran perfectly. Mr Boettger gave a very
gracious introductory speech which displayed his appreciation of the role a professional Con-
cierge can potentially play in premium properties. We would also like to thank our major
sponsors Avis, Lightning Ridge Opal Mines, APT Day Tours, Budget Rent a Car, Gray Line
Day Tours, Destination Melbourne, Where Magazine, AAT Kings Day Tours, The National
Opal Collection and the Melbourne Aquarium for their continued support. Of course no men-
tion of the evening would be complete without acknowledging how much we enjoyed (in
moderation of course!) the fine wines provided by Rochford Winery, which definitely en-
hanced the evening.

Following the departure of the Langham's Glenn Lacey to venture into the world of the corpo-
rate concierge, Ben Davies has drawn the curtain on his eleven years at the Sofitel Mel-
bourne and crossed the river to join The Langham, Melbourne. As a member of Les Clefs
d'Or and a well known personality in the Concierge community, we are very happy to have
Ben "cross the river" - although Ben's move may possibly signal the beginning of one or two
further alterations to the Concierge landscape in Melbourne. Watch this space....

Ben's first task in the New Year will be to start work on preparations for his ever popular LCD
Concierge Golf Day, which he has capably organised for several years now and which is
always an enjoyable day out - even for those of us restricted to buggy driving and photo-
graphic duties due to an inate lack of coordination and unfamiliarity with the business end of
a golf club...

Finally, all of us in Les Clefs d'Or would like to wish all our guests, friends and associates in
the hotel and tourism industry all the best for the holiday season and a safe, happy and pros-
perous 2010.
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Page2 2009 Melbourne LCD Concierge Ball

Oh, what a night!!

oBest Concierge Ball everdé, oObiggest ni glbstsomnef
of the comments from happy pardyoers duringth2 0 09 Mel bourne Les Clefs
Once again, the Les Clefs d&6Or members pulled

Andrew Natdli The Man with the Golden

Ben Davies and Bella Zolis elated after raising G
un

$5000 for Bailey House

The Hon. Tim Holding with Chris Pappas, winner
The APT crew of the Alfred Jasinski Award

The Hon. Tim Holding, with John McGaw,
an honourable man in his own right!

Alfred Jasinski Nominees

Elvis presents Sharon Walker with her Honorary

) Elvis Soiza, Peter McBrearty, Steve Ciric and
LCD Membership

Christian Espino
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