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to welcome you all to our monthly newsletter, whigh
has been well received by all our industry friends.
Bar Review Report| 9
As we all very much aware, the general down turn | ar review repor
business has hit us all in different ways, some mof
than others but as the professmnal Conqerge well S - e wedio B e en
are, we keep on plugging along to provide the bes
possible service and experiences to our guests. It|i§
precisely in times like this is when we as professional hoteliers need to
show our guests that nothing has changed, and many of our hotel mangg&sneral Manager |13
have seen this and continue to support us, so we may be able to still 031- profile
tinue to supply our guests with the level of experience and service that|they

have been accustomed to.

Next month sees the Australian

of our Kiwi associates descend upon the beautiful city of Melbourne to
tend our Annual General Meeting. It is now the turn of our Victorian me
bers to put together a fantastic agenda for this very busy weekend, andgjwe

are all very much looking forward to it. 4 h
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We are also excited to see that the Australian section is growing in nurmg
bers, and whereas this time last year we had 31 members, | am happy|{o s
that we are now 38 strong. While we may be relatively small in number
we are far more interested in quality rather than quantity, and | am hap Concierge &
to say that this is the case thus far. However, when we come upon pot Hospitality Ball
tial members with that quality, we definitely do encourage them to go presents:

through the process of becoming a member.

i I
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The 14th Annual
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So please enjoy our newsletter, if we can be of any assistance, please|feel Casmo
free to visit our website on Roya|e
www.lesclefsdoraustralia.oand contact any one of

our members

November 8th
Hilton on the Park

Yours in friendship, Melbourne

Elvis Soiza
President

Updates to follow.



http://www.lesclefsdoraustralia.org/

VICTORIAN NEWS

By Peter McBrearty,Victorian State Delegate a
Chief Concierge Langham Hotel Melbourne

The major item on the Victorian Concierge calendar over the early Winter pe-
riod will definitely be the upcoming Les Cles d'Or (LCD) AGM, to be held in
Melbourne between July 10th-July 12th.

Our interstate associates will be joined by a humber of our Kiwi brethren in
first attending a workshop at The Langham, Melbourne where a number of issues will be covered,
including the effects of the current economic environment on service delivery in luxury hotels and a
detailed examination and formulation of a future vision for LCD Australia. Following the workshop
we will join a number of our honorary members and sponsors for welcome drinks at Eureka 89
which will allow them to experience a magnificent view of our fair city.

The following day we will depart Federation Square on a Gray Line coach for Chateau Yering, and
there will hold the main meeting of the AGM itself while simultaneously allowing our visitors to ex-
perience one of Victoria's premier tourism regions, before returning to Melbourne for the official
AGM dinner at The Deck at Southgate. Finally on Sunday afternoon we will adjourn to the iconic
MCG and after a visit to the National Sports Museum will experience an AFL match in the comfort
of an MCC corporate box with that most essential epicurean item of a Victorian football match - a
pie & sauce. We hope all our visiting members will enjoy a productive and informative time in Mel-
bourne, and would like to thank those honorary members and sponsors who have made the AGM
possible. These include: Where Magazine, APT Day Tours, Windsor Chauffeur Drive, Avis, The
MCC & National Sports Museum, Eureka 89, Brunel Chauffeur Drive, The Langham Melbourne,
Gray Line Day Tours, Chateau Yering, and The Deck Restaurant.

While the tourism climate continues to be a little quieter than usual, there have been some encour-
aging reports of and increasing number of busy days at a number of Melbourne's major hotels -
and if we can see that in the middle of Winter, perhaps it may be a sign of things to come as the
weather gradually warms up!

With the hosting of Australia's premier tourism event ATE 2009 in Melbourne in June we saw a
large number of overseas trade visitors, and do hope they will be inspired to direct their clientele
toward our fair city in the months and years to come.

For the time being though our restaurants, tour operators and others in the hospitality and tourism
industry can only benefit from us letting our guests know just how much there is to see, do (and
eat) in Melbourne and Victoria.

Let's get that information out to them and do our humble part to keep things going until the green
shoots of recovery (hopefully) burst into full growth in Spring!
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Joke of the day.

Why dondot |[oysters
donate to charity?

Answer page 4.
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At the recent World Congress in China it was a great privilege for me to have been voted in as the new 3rd Vice President
International UICH. In previous years | have had some dealings with the International Executive in my role as Zone Direc-
tor for Australia/Oceania but this new challenge will undoubtedly broaden my involvement in the governing body. Although
| am only three months into my two year term | have already spent considerable time discussing the role with other mem-

bers of the Executive and | now have clearly defined goals, both short and long term.

There are three main areas of the Societies operations that | will be particularly involved in.

1. To ensure that each national section has the necessary documentation registered at or head office in Paris. This in itself

is a major undertaking as we now have 41 sections around the world, with each of them having to keep us updated ¢
tact details, change of office bearers, membership status and logo protection arrangements.

n con-

2. To coordinate the activities of the 7 Directors of Zone with the National Presidents under their direction. This involves

the planning and execution of Zone meetings and resolving any disputes that might arise.

3. Assisting the National Presidents in the development of their youth programs. This can involve training programs f
new Concierge, scholarship opportunities and the support of the Andy Pongco Award, an annual sponsorship prize ¢

a young Concierge during the International Congress.

or
iven to

In order to achieve these objectives in the coming year | will be required to travel overseas on a regular basis. Having al-

ready attended meetings in Italy, China and New Zealand this year | will also be representing the Board at the Asian
gress in Kuala Lumpur next month and the Committee Director in Las Vegas in October. Thankfully the managemen
the ShangfLa Hotel recognise the benefits of my new role for both myself and the hotel, and they have been very su

tive in allowing me the time and resources to fulfill my obligations.

Of course with the International Executive based in all parts of the globe (United States, France, Canada, Greece an
tralia), meeting face to face with each other on a regular basis is impossible. We have however instigated a global cg
ence call system to improve communications, and in our first hopkast month we spent nearly two hours discussing a
variety of issues. We plan to conduct these callsnointhly, although as the sole representative from the Southern Hemi

sphere | accept that a 1.00am start time is almost inevitable........

Hopefully this guideline provides a general understanding of what my new role entails. In future additions of the New,
| will keep you up to date with happenings from around the world in the Les Clefs d'Or family. | am excited (and a littl
apprehensive) about the demands of this new position, but with the support of my many friends and colleagues in th¢

tralian section | look forward to taking on the challenges that lay ahead.

Kind Regards,

Colin Toomey, Chief ConciergeMember Les Clefs dOr International UICH
Shangrla Hotel Sydney, 176 Cumberland Street, The Rocks, Sydney, NSW 2000, Australia
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Page 4 SOUTH AUSTRALIA

Adelaide is enjoying a very cold winter so far, although business has
not decreased at all around the city with most hotels doing very well
for this time of year.

The past month has seen me and my family on vacation to Malaysia
and Thailand. The time away was very well spent and we are
now prepared for the year ahead.

We have two upcoming functions for the Adelaide concierge teams
jover July with Les Clefs ddn@at (LCD) Hga
Jolleys Boathouse (one of Adel aideds g
taurants) with a table of twelve confirmed, followed closely with the
Jurlique Winter V.I.P night on July 3rd hosted by JR Duty Free. Most of the boys were also invited to Pen-
folds launch of the 2004 Grange dinners during April which was a great night enjoyed by many over a five
night period. Sealink has always been a great supporter of the concierge teams around Adelaide hosting
regular functions with the Kl Cup being the most renowned held annually in collaboration with the major
sponsor Coopers withthe day now famous amongst our Concierge community.

Adelaide's Golf day is being arrangedfor late August by our city map man Nick from Info -media (who
kindly arranges the hotel maps for most Adelaide Hotels).

He has always done a wonderful job in arranging Concierge fishing charters and the Golf Day annually to
help keep the Concierge teams close together.

| am also actively looking for any new potential members that may be interested in joining our local LCD
fraternity, and meet our requirements to help increase
of promising prospects in progress, but of course time will tell in terms of their dedication.

Adelaide is currently hosting the Cabaret Festival which runs from June 5-20th. The festival is currently in
its ninth year featuring an impressive assortment of international and local performances which for two
weeks will paint our town red.

As we now prepare for our up and coming events the Adelaide Festival of Ideas and the UCI BMX World
Champions, the most elite and junior classes compete on tracks that demand considerable technical skills
and include various spectacular jumps.

The ultimate fibl okesd eangxravaganzaiopaction packed aativities aradgrad- n
ucts, appealing to the youngest of boys through to the oldest of men. The expo covers everything from
cars, sports, beer, travel, health, fashion and much, much more. We are looking forward to seeing every-
one in Melbourne for the AGM, and when in Adelaide - you know who to ring!

Kind Regards,

Chris Speck, Chief Concierge Adelaide Hilton

Experience

liﬂht"i“u Ri[lue Fureka 89 Because their

Opal Mines shell fishé.
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WA Newsletter Report 06/2009
By Simon Mathews
Chief Concierge, Intercontinental Burswood, Perth

and the Intercontinental i's gettin
Cat Dolls last month, Simon & Garfunkel in July and plenty of conferencing]|i
between. Two (or really three) Famils were had with the last one hitting the highest note yet

where in total 15 Conciergebds enjoyed a $
Swan River including there own wine | abe

only place for Ribs in town.

LES CLEFS D’OR AUSTRALIA

Have you visited our website lately?

owww.lesclefsdoraustralia.orgo
Our website is continuing to evolve to better
online world. |
|
We have just opened the APress Roomo where yq
where Les Clefs doOr Australia -ooethislyear s have Q

You can also access past issues of this newsletter.

Check it out at http://www.lesclefsdoraustralia.org/PR/PressRoom

We invite you to explore our site and to learn more about our organisation.
We are always seeking feedback to better improve our site.
We welcome any comments and suggestions.

By Andrew Natoli, Westin Hotel Melbourne

In the last couple of months we have seen the Perth market hit by a bit of quiet
End of financial year slow down but most city hotels are running in the high{80%

g it
n
.We

were treated to a take off and landing at the newly opened Flight Experience where their manager
treated us to a great night. We also had a few drinks at the Canton Lounge & Bar. One of the
first new small license premises built in Perth. Lastly we were hosted at Matilda Bay for lunch
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http://www.lesclefsdoraustralia.org/
http://www.lesclefsdoraustralia.org/PR/PressRoom
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New South Wales State Delegate Report

June 2009
Five state members attended the"™8.1.C.H International Congress in Hangzhou, Chin4 &
28" March 2009. It was a privilege to be present and congratulate Colin Toomey directly after it
was announced that he had secured the necessary votes for the position of Third Vice Pre¢sident,
a position that can in the not to distant future career path him to U.I.C.H International Presidgent.

We have farewelled Simon Rose who is due to relocate to London, taking up the positjon of
Chief Concierge at the InterContinental Park Lane. In accordance with the U.l.C.H statutes our

Nati onal President has forwarded Simonds| bona
unencumbered transferal of his membership to the UK Section.

Acknowledging the current economic climate a decision was made at théoBihly meetin

with support from all members, that the 2009 NSW LCD Concierge Ball would not be held this

year. It is felt that having sponsors committing thousands of dollars during the winter months will

put unwanted pressure on relationships with concierge. The informal feedback with this decision

is positive, with some sponsors admitting sponsorship funds may have been hard to produce this
year. This current year reflects that our supporters are having difficulty with financially making
their products and services profitable or viable and it has been noticeable that there has hQeen an
increase of invitations, familiarizations, as well as the presence of representatives in ouf work-
pl aces. I't has been stressed to members t he
these difficult times.
The Kate Owen Gallery, located in Rozelle, hosted the May 200 dithly meeting and gaye
the concierge members a great opportunity to be reminded of the importance of Aboriginal Art
and the diversity of locations that are available for the hosting of function meetings.
Bimonthly dinners and bar familiarization nights continue to be a success with numbers réaching
35 on some occasions. We acknowledge Jason Alberin and Gary Lee for their continued| efforts
with the organization of these events, which provide an opportunity for both members ang non
member Sydney based concierge to increase their intellectual property in a relaxed sociable envi-
ronment.
Two recent standout events were Ultimately S\
provedores in the inner west,; Hel en Frkepsjer at
secrets. This tour will be perfect for those guests who want something a little different, as Wyell as

a great haitlay option for partners of the conference delegates.
Restaurant Arras, in Walsh Bay surprised even the most hardened concierge (such as Ron
Greedy) . This 6British Inspiredd restaurjant i
his partner Lovaine Allen (from The Fat Duck in London). Restaurant Arras successfully| enter-
tained 6open mout hedd -cestantyiaestaumnt falvoksurprises.vigur a |
ran, an industry colleague who previously worked at APT, was outstanding managing the floor for

the restaurant.

If anyone comes across a crystal ball while tidying their baggage fooms,
please share it around as many of us are not sure what is around the cor-

ner, but in the mean time, keep your heads down!

Mark Peyton
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Dear Colleagues and Friends,

Following our 15th Annual General Meeting held in our capital city Wellington, | am pleased to make the

following announcements with regards to our Executive Committee:

Mr. Franz Staufer President
Mr. Gustavo Concha Past President - Zone Director Oceania
Mr. Shaun Ryan Secretary
Mr. Logan Fleet Treasurer

We were also in a position to elect the following members into positions within our Society: Mr. Nick

Steele - Assistant Secretary; Mr. Bryan Wilkinson - South Island Delegate; Ms. Bunny Spyve - Director
of Membership; and Mr. Tim Ogle - Director of Public Relations.

During our AGM we were thrilled to welcome back to New Zealand soil our founding President, Mr. Derek

Fenn. We also welcomed the Australian Executive Comittee members comprising of Mr. Colin Toomey -
3rd International Vice President; Mr. Elvis Soiza - President LCD Australia; Mr. Michael Anderson - Sec-
retary LCD Australia; and Mr. Steve Ciric - Treasurer LCD Australia. We thanked our friends from over

the ditch - the experience and input of these international luminaries again assisted us greatly over our

AGM weekend.

During the 56th International Congress in Hangzhou, we were delighted that New Zealand was an-

nounced as the host of the 60th UICH Congress in 2013. | am very pleased to announce that the 60th

UICH Congress will be held in our Adventure Capital - Queenstown. We are all very excited at being
given this opportunity to host you all in such a beautiful and unique destination.

We will be visiting Queenstown for our 16th AGM next year, and have committed to holding the 17th

AGM in Christchurch in 2011. Our organisation's influence is spreading nationwide, and we are sure that

the 2013 Congress will put New Zealand on the map as a world -class destination.

This October will see Auckland hosting our second annual Les Clefs d'Or Ball. While it is always a won-

derful night, it is for a good cause with proceeds from the ball donated to local charities. During the AGM

we also investigated whether we can indeed give other centres in our beautiful country the opportunity

to host this fabulous event in the future.

These events are always well recieved by the industry and the community, and the members of the So-

ciety are looking forward to catching up with our many friends and supporters during the night. Please

take a look at some of the photos from last years' festivities on our Photo Gallery located on our web-

site.

Yours always in Friendship

Hotel Concierge Society
Les Clefs d’Or New Zealand

Franz Staufer

President , Les Clefs dooOr New Zeal and







