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Welcome to our newsletter, a lot has happened since our last issue includinggthe

Les Clefs D0Or 57th International CommgTress T Tt ¢

tugal, which was held from Januaryi® 2010 and which | was proud to attend .

and participate in. Lisbon Photos |3

Over 350 professional Concierge frpm the wor T]do{

ered in Lisbon, to focus on exceptional service, leadership and guest experighde .

. . Oceania News |5
management. The emphasis was on reinforcement of and enhanced value for guests.
No |l onger only the domain of the hotel | obb the word| 06do
tries as an individual, whole departments and even virtual functions and is now synonymous with §efvicd.he passing of
Use of the word o0Conciergeé6 is explosive bu s ufbnytdames i e |c
role have been diminished and used inappropriately. The Lisbon meeting focused on how we LCI§ Gon-
cierge must constantly seek out ways to reinforce and enhance our position as the original servicq rple
models and how to add value to our guests and properties as economic challenges continue worl§wjde. Arrivals and 9
Departures

The I nternational Executive of Les Clefs DOP together | wilt
bled industry leaders to address these trends, challenges and opportunities for the Concierge progdsion.
Mr Mar k Conklin, Marriott Vice President fo Vﬁu?éﬂ&Ab%utEJlbOp
ership and vision and challenged the attendees to take a stronger role in standards of excellence.jM
Carlos Fogaca, representing Lisbon Tourism, presented the Lisbon Experience, which focused orfhpw
emotions make a powerful impact on each moment of contact anywhere.
Roberta Nerdy, President of Hospitality Excellence, a guest experience management and guest Sgn icéndUStry Profile: 14
training firm idArNedwcBidmens®i Gervimncser viced [{oCrahamTaylers | nelw
meet the marketds frenzied demand for more pe&rsonmratr—servi+c
Les Clefs DBdOr worldwide recognizes how cri i cal it is to
vice skills and perspectives to meet and exceed guest expectations and the annual educational pgpgram-
ming at our International Congress does that. This is one reason it is very important for hotels to up-
port and encourage their Clefs DOOr Concierfpe to attend th
beneficial to the Concierge but also the property that he or she works for. Hotels that hire and maiptain
properly trained professional concierge, who are constantly on top of guest satisfaction and loyalt
trends will see significant impact to the bottom line and guest satisfaction levels and positive feedflack
will soar accordingly.
I't is important for a Les @hdndgretwdkbolacqugntaocése s fi onal to have
friends and colleagues from around the world to assist him or her in meeting and exceeding guesfide-
mands and this is a further reason for attending the International Congress.
Les Cl efs Do Orfor-prafisassodation dedidated t@comirnuéd education, effective neg-
working and enhanced job performance of all its members. We pride ourselves in learning about qur
cities and environs, restaurants, events, sightseeing destinations in order to help guests get the $st out
of their visit. We are professionally trained individuals who have built up our skills and contacts fofgmany
years to open doors throughout our cities and indeed, around the world.
This year | was given the honour by the Intpkrnational Exec
the International Ethics Committee. The aim of the code of ethics is to ensure that all members bghave
in an appropriate and respectful manner at all times both in their careers and while attending suctjhigh

profile events as the International Congresses.

I would like to take this opportunity to thank you for taking the time to read our newsletter. So untilj

next time, Enjoy.

Elvis Soiza
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VI CTORI AN STATE DELEGATE o

MR. PETER MCBREARTY

Well, much like an avalanche begun by the fall of a single pebble, after years of relative
stability it would seem that the resignation of John Elmas from the Westin Melbourne in
Spring of 2009 has been followed by a veritable torrent of movements into and out of the
Concierge Desks at major hotels around Australia. They've moved in, out, to other properties and even over-
seas. It would seem that LCD members in particular are increasingly held in high esteem by new and estab-
lished properties, and in a related development we have had an increasing number of requests to place ad-
vertisements for Concierge vacancies on the LCD website, including several for overseas posi-

tions. Unfortunately with the passing of Tony James we have also had to say a sad farewell to the last of the
"Gang of Four" responsible for establishing Les Clefs d'Or in Australia.

On the positive side though, in many states the first months of 2010 have proven to be incredibly busy, and
this would also seem to be reflected in the hotels of our brethren on the other side of the Tasman. In Mel-
bourne the normal slight dip in occupancy following the Australian Open never seemed to materialize, with
February maintaining a period of high occupancy and March, with the Food and Wine Festival, Grand Prix
and Comedy Festival, promising no let up at all in the influx of interstate and overseas visitors and also a
large number of Victorian guests.

With the departure of several of our number locally, we are particularly focussed on encouraging and foster-
ing promising members of the Melbourne Concierge community to look toward membership in Les Clefs d'Or
and will conduct several workshops over the next few months to assist them in that endeavour. It is always
encouraging to see the standard and commitment of those involved in our meetings, functions and dinners,
and particularly the fact that so may are willing to attend these events outside of their work hours. This not
only increases their knowledge and enhances their interaction with their associates and others in the tourism
industry to the benefit of their guests, but also reflects well on their professionalism and commitment to their
respective properties and career development. We have no doubt that the promise shown by many of our
local Concierge associates is bound to translate into eventual reality as fellow members of Les Clefs d'Or
and valued members of our association in the not too distant future.

Over the last few months many of our local Concierge fraternity have been fortunate enough to visit a num-
ber of excellent Melbourne restaurants, which has been an excellent chance to catch up, while at the same
time helping us keep abreast of developments in both new and established venues. We are also in the proc-
ess of planning familiarisation trips to both the Melbourne Zoo and Sovereign Hill and Ballarat, both of which
have drawn strong support from our members and associates alike. Meanwhile we are already looking to
secure a venue and date for this year's Melbourne Les Clefs d'Or Concierge Ball, we are beginning to make
arrangements to attend the national AGM which will be held in Sydney in July in conjunction with the Sydney
Ball for the first time, and all the while we have our guests to enchant, amaze and enthral!

Les Clefs d6Or would Iike to thank the below sponsors
for their continuing support......
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LCD LISBON CONGRESS 2010

Elvis Soiza, Franz Staufer, Colin Toomey UICH President Mr. Robert Watson and

and Gustavo Concha

Mr Gregory Tan, President of Singapore
Marina Bay Sands

ShangrlLa family, including Colin
Toomey 3d Vice President of U.I.C.H

Fado night at the Cafe Luso

LES CLEFS D'OR

57t Interr g'onal

Oceania representation at Lisbon, Elvis Soiza

Wy
LISBON 2010
January 14-19, Por

Lecture by Ms Roberta K Nedry,

President of Hospitality Excellence General Assembly

Ms Maria Cozarescu, JW Marriott
Bucharest Grand Hotel, Romania

Ms Virgina CasalestlVice President of
U.l.C.H, Sofitel Montreal

Lisbon Toufi Ms Kate Kim and Ms
Patricia Son, Grand Hyatt Seoul

Gala Dinner at Casino Estoral
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Colin Toomey
' Member Les Clefs dOr International UICH
' Chief Concierge, Shangra Hotel Sydney

- After twelve long months of preparation it was a nervous wait for our
friends in Lisbon as the date of our 57th International Congress drew
= closer. Many of the attendees rely on the support of their respective
hotel managements in attending this important annual event and
with the global financial crisis biting hard it was expected that numbers
may well be down. Those fears were allayed however when a strong showing of ov&oBierge gath-
ered in the Portuguese capital in early January.

During the Congress most of Europe had been in the grip of a particularly bitter winter spell but Lisbon,
although wet and windy, had thankfully avoided the subzero temperatures affecting the rest of the conti-
nent. In fact by the end of the weekds activit
ine warmth to proceedings. For the Australian contingent in attendance much of thénfiest days was
spent attending formal meetings with the International Executive and the Board of Directors, so in effect
the grey skies outside did little to dampen the enthusiasm of the discussions taking place in the host ho
tel the Lisbon Matrriott.

During the course of theseneetings our National President Elvis Soissacknowledged as one of the
leading lightsf the Asia Pacific region with his appointment to the Societies Ethics Committee. During hi
two year term Elvis will be involved in guiding National Sections in various matters of importance includi
compliance with our statutes, policy review and tlesolution of any problems that may arigdis cool

and measured approach will undoubtedly be a welcome addition to the committee.

2

A former Sydney Concierge now resident in the U.K. was also singled out for acknowledgement during the

General Assembly on thiinal day of the Congresés the recipient of the Andy Pongco Award the Socie-
ties highest honour for young Concierge, Ben Malpass formerly of the Sydney Hilton beat 11 other nom
nees in winning this prestigious award. Although now well entrenched as the Chief Corati&imzdon's

Cavendish Hotel, Bepaid tribute to the Hilton team in Sydney who gave him such wonderful guidance and

support in the formative years of his career. We wait in hope that Ben may one day retulngtralia
to pursue his careeon native soil.

Another highlight of the World Congress was the admittance of our small but dedicated team from the
United Arab Emirates. Our colleagusem Dubai were thrilled with the official announcement of their
acceptance as the 41st National Section to join Les Clefs d'Or and immediately volunteered to host the
next Committee Director meeting in November to celebrate the achievement. They now join Israel and
Turkey in expanding the reach of Les Clefs d'Or into the Middle East and we expect that other countries
may soon follow.

The International focus now shifts to our friends in Canada who will host their very first International Con-
gress in Toronto in ApriR011. If the quality of the Congress presentation they made in Lisbon is any guide

we can be guaranteed an outstanding reception from the Canadianrteanyear and we wish them the
best of luck in their preparations.




OCEANIA NEWS

Dear Colleagues and Friends,

. Since my last message our summer has arrived, and how great it is to go to work and enjoy
our lovely warm weather. Furthermore our Concierge desks are busy, with many interna-
tional travelers looking for the best advice, where, without a doubt, the friendly Les Clefs

ddOr Concierge is more than happy to assist.

March being just around the corner, | must say | have had a very productive few months.

Early November 2009 | attended my first UICH Board of Directors meeting, which was held

B in Las Vegas, Nevada. Many thanks to our colleague and friend Ms. Jeanne Mills, Chief Conci-
erge at the MGM Grand, for organizing such a wonderful meeting. Everything went ex-

tremely well and it was a great opportunity for me to expand my knowledge on how the international board approach andptiorah

a brighter future within our Les Clefs d&6Or organization.

Then, not | ong after my return, | ate November | at taemMemwsate an Aust
on the Gold Coast, where EIlvis Soiza, Derek Fenn and tydne Queens

who attended had a fantastic time.

Then not long after, we, the New Zealand Executive Committee, travelled to Queenstown for our annual meeting with memivers fro
our South Island Hotels. Special thanks to Mr. Bryan Wilkinson, Chief Concierge at the Sofitel Queenstown for his gerspialgyho
During our meeting we also met with conference organizers who presented their views on how they will assist us in cresmdia

cent 60" UICH Congress to be held in Queenstown. We of course are very much looking forward to commencing preparations for this

event, and what better way to s t"aGMinsudhhktanningdestinatienyearly Juhei2810ly e ar 6s Ne

In January, we once again had representation from Australia and New Zealand at"th#é@7 Congress held in the beautiful city of

Lisbon, Portugal. More than 300 attendees took part, where as per usual our camaraderie and friendship was a big p&arajréss.

My congratul ations to o0Chaves de Ouro6 (Golden Key6s Portugal )
for their | eadership and values reiterating that withonegoalcto ety i s
learn more about how we can improve our desks and therefore our service, continuing to build our network and most impariegitly

new friends from all parts of the world.

Back in New Zealand now and having a busy summer . It 6ladpoks | i ke
which maybe is still not quite over in many parts of the world. We must continue to deliver exceptional service to our gnestaily
basis and to show our properties the value of havinglyaads Cl efs

passion we can all look forward to success within our chosen profession.

Looking forward to another exciting and challenging year ahead.

In friendship

Gustavo Concha
Chief Concierge
Hilton Auckland

UICH Zone Director Oceania

UICH Board, Zone Directors and invited guest, Mr.
John Sun Dong, China d50Or Queensland Ball 20009




A TIME TO REMEMBER

The Passing of Tony James

By Colin Toomey.

The members of Les Clef6s ddoOr Australia
tion members with the recent passing of Tony James, or TJ, as the members affectionatel
him. Tony was a consummate professional who in his role of Chief Concierge of the forme
H|Iton Sydney was much loved by guests and staff alike. He was also a core figure in the establishment of Australiamtchapter mi d
Although retired for many years Tony was an active participant in the society. Being a regular attendee at the locas dds@iteMdaithly
meetings and National AGMs he provided a valuable link to our past. As a mark of respect and high regard in which Tolyforazehe
Australian Les Clefs dooOr "“Priesi cPagretsianed tc wCrorl @ mt Tlorotmeeryn amaiso ri

neral service.

The thoughts of our member s hBepwiatheemovwing éutogy That Coliddelivdred:mi |y and f
TJ6s passing, coming so soon after that of hi s go o dhaferinoarmig-s
tory. There are young concierge out there at the begdenning

But like us here today, | hope one day they spare a thought for a truly remarkable human being.

On behalf of all Les Clefs D6Or members | extend our dgraneat
Although we share your grief at this difficult time, we join with you in celebrating the life of a wonderful man.

nt oako khoers |

My name is Colin Toomey and | am the Past P e
S y  Tavesoymiich tof a

regard it as a great honour to have been a
during his professional career.

For those of you who dondt know much about Les Cl ef sdororigins |
date back to post World War 2 Europe and in particular a group of Parisian concierge who could see the benefit of foretingri, ror
society, to better service the needs of their guests. From these humble beginnings we are now an organization thaeistedpre40 coun-

tries with over 3000 members worl dwide, so webOve certainly

Tho other thing I can tell you about Les Cl efs DO Or Jadesisgvolwedih i

the creation of our own national section. If you cast your mind back to the late 1960s and early 1970s the Sydney hetshsaenery dif-
ferent world to what it is today. There were no Four Seasons, no Shdrgyrand no Intercontinental. In fact there was reallyy a handful o

large hotels servicing our international visit@she tourism boom was still a long way off!
Given those circumstances it would almost be impossible to believe that our fledgling concierge scene could considert el wharing
the world stage with the great hotels of Europeébut we did believéd and the man we are honouring today was at the forefrohthat belief.

TJ would be the first to admit that he had some wonderful help in those early days. We had an enigmatic front man ircGioloy &ar
founding President, who went on to become International President in the mid 1990s. Equally as important he had a vergedtgerd well
-organised colleague at the Hilton who was just made for the role of Secretary and that was out dear friend Alfred Jasihskcourse his
life long friend Hartley Bennet, although not involved directly in the Executive, was always on hand to offed athdéeya knew Hartley at

all you would know he always had plenty of advice to offer!

So in the early days of Les Clefs D6Or in this c¢ount mgythingwas
someone with a cool head, someone with a sense of purpose who could give us direction. That person was Tony Jamesd Atfrgdrach
will always be regarded as the pioneers of the concierge services in Australia but they share that great honour with iierdkamd found-

ing Vice President, Tony James.

Of course you wouldndt know any of this if you askedentdpaketma
his daughter Lynwen last week she told me that Tony rarely discussed these achievements athisimeority was his familyan |1 6 m
surprised by this. TJ was a modest man; he didndt dsasesskofpene

spective and he was true to his valves right through to his final days, and for that alone he deserves our eternal respect.

TJ retired from the Hilton almost 20 years ago but he never
He remained on the Interview Committee for a number of years where his experience and wisdom came to the fore. Up datilcbeple
of years he, Hartley and Alfred were invariably the first members to arrive at our meetings. In fact they usually gabthiesn hour and a
half before the start, such was their enthusiasm to catch up with all the recent gossip. | still have great memorianedtmewhere we
were discussing some issue of importance and | could see TJ and Hartley out of the corner of my eye poring over theldéteil anu g h
this great that they are still so involved in the process. A little later on | realised they were studying the bus tirtratiaigléo work out the

best way to get home!

Once a concierg@® always a concierge.
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NEW ZEALAND

Dear Colleagues and Friends,

Kia ora and greetings from New Zealand!

¥ | have arrived home safely after a fantastit? ternational Congress in Lis-
bon, Portugal.

Yet again it was great to catch up with Elvis and Colin and | look forward to seeing many more of olr Aus-
tralian friends in Toronto in 2011.

Here in New Zealand is our summer time with @a hug:t
very busy with cruise ships, arriving guests and other tourist flying into New Zealand.

I'n April our annual Les Clefs d6Or interview| proc:
bership Ms Bunny Spyve who will be ensuring that all applicants will be of a high calibre.

Our Annual General Meeting will be hosted in Queenstown (The adventure capital on the world!) from
June #-6™ 2010. This will be a wonderful opportunity to get together and discuss all aspects of our great
Society. We have also invited the Australian Executive committee members to join us for our meeting, and

it owi || be great to see our friends from across o0t

Please enjoy some of our photos/memories from Beautiful Lisbon Portugal.

Thank you once again to Nuno and his fantastic organising Congress team and thank you to all jmy very
good friends from across the Tasmar look forward to catching up with you all in July.

Until next time...

Warm regards
Yours always in Friendship,

Franz Staufer
PresidendLes Cl ef s doOr

Q

il 2w

Les Clefs d6Or New Zealland EC, anntu
South Island Members (Queenstown)




Page 8 INTERSTATE ANGLE

WESTERN AUSTRALIA

As Summer starts to bow its head, the minds of West Australians turn to Footy. Mo
specifically, how far above the bottom of the ladder will West Coast and Fremantle
this season? Whilst West Coast fans have enjoyed considerable success in the pa
mantle have only once managed to play finals football in their relatively short histor,

Will they miss out again this year? Almost certainly!

With visits from George Michael, Span

to say!

The juggernaut that is Perth hotel occupancy sho
stemming the flow of visitors through our beautiful state.

March brings us the Press Photographer of The Year exhibition at the State Library, The Mikado at Opera in
Park, Lyle Lovett and The Gypsy Kings, so something for everyone.

The worl dds most famous public art event, CowPar
As part of this even77 talented artists/art groupwill have the opportunity to transform a lifsized fibreglass cow
into 6moodvingd pieces of art. On c e icon atpakctiens and localt

businesses throughout the Margaret River region from March through to June 2010.

Simon Burrows
Parmelia Hilton, Perth

SOUTH AUSTRALIA

The Crown Plaza Adelaide will be set for an opening in April, and staff have
ready been employed.

Concierge have attended numerous events including the Grayline Informatioj
Night which attracted 100 or so tourism industry representatives and #igo
Kangaroo Island Cup on Kangaroo Island hosted by Sealink on the 21st of H
ary. Additionally, concierge also had a chance to meet up at Bollywood India
Restaurant. Amanda Vinel and | have greatly enjoyed networking at these e

We also have held a number of concierge social events in order to talk dbesi
Clefs d'Or with our colleagues,
Amanda and | are looking forward to meeting everyone again in Sydney at tH
LCD AGM in July.

Dimitri Dimitriadis

Chief Concierge
Hotel Grand Chancellor Adelaide on Hindley
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http://www.lesclefsdoraustralia.org/Members/DimitriDimitriadisMemberProfile

Page 9 Arrivals and Departures

Arrivals

The Westin Melbourne has appointed Steve Ciric, formerly long term Chief Concierge at

¥ i Hilton on The Park and also National Treasurer of Les Clefs d'Or Australia as Chief Conci-

: erge. While obviously sorry to leave all his friends and associates at the Hilton, Steve is very
much looking forward to the challenge of his new position and is already enjoying it im-
mensely.

A '
.

08/07/2006

Magdi Zarzour, Concierge extraordinaire and until recently working with our friends at Avis following his depar-
ture from the Swissotel Sydney, has made a very welcome return to the Sydney Concierge scene with his ap-
pointment as Chief Concierge at the Stamford Plaza Sydney Airport. The AGMs just wouldn't have been the
same without Magdi and we all look forward to seeing him again in July in Sydney.

The Sofitel Melbourne as appointed Andrew Natoli, formerly long term Concierge at The Westin Melbourne and
also Les Clefs d'Or webmaster and the man largely responsible for the renaissance of our LCD website, to the
position of Chief Concierge. Andrew's proven organisational talents and passion for the Concierge profession will
ensure the welcome return of the Golden Keys to The Sofitel will be a harmonious experience, and we look for-
ward to our next meeting on the 35th floor!

James Cunningham, formerly Assistant Concierge at the Emporium Hotel Brisbane has been appointed as Chief
Concierge. James knows his territory well, having worked with former Chief Concierge Murray Rowbotham, and
will no doubt continue to be a valuable asset on the Brisbane Concierge scene. James has been joined by Luke
Meyer, formerly Head Concierge at the Mantra Southbank, who has been appointed Assistant Concierge.

The Intercontinental Melbourne is happy to announce the appointment of Jacob Dettering to the position of Con-
cierge. Under the watchful eye of Chief Concierge and LCD member James Ridenour, and with the assistance of
James's able associates on the Concierge Desk, Jacob's talents for guest service can only be enhanced and de-
velop even further, and we look forward to welcoming him into the Melbourne's Concierge family.

Departures

After many years at the Grand Hyatt Melbourne, Christian Espino is departing to as-

' sume the position of Chief Concierge at the Mira Hong Kong. Christian has long been a
major figure in the Melbourne Concierge community and his devotion to providing excep-
tional service to his guests is legendary. He has also contributed greatly to Les Clefs
d'Or with his work on the LCD website, Interview Committee, and also with his involve-
LLZZN ment in the Concierge Golf Days and the annual LCD Concierge Ball. Christian was also
recently involved in setting up the Concierge and Porters' department at a new Hyatt
property in Macau. We will miss Christian's presence at our functions and meetings, but congratulate him on his
appointment and feel sure he will enjoy the challenge of his new position and location.

Recent addition to Les Clefs d'Or Chris Traill of the Park Hyatt Sydney has left to take up a position with West-
field. Chris will be missed for his undoubted Concierge and customer service skills and also for his enthusiasm
and the contribution he doubtless would have made to the Sydney LCD community. However his abilities were
obviously equally valued by Westfield and we wish Chris all the best in his new role.

Up in the Sunshine State, Colin Keane has left the Sebel & Citigate in Brisbane, and Murray Rowbotham of the
Emporium Brisbane has left the world of the professional Concierge to become a BDM with his property. While
Murray's consummate concierge skills will be missed on the Brisbane hospitlaity scene, we have little doubt he
will be a success in his new role, and bring in a plethora of new guests for his replacement, James Cuningham,
to look after.

The saddest departure of all was the recent passing of Tony "TJ" James, who in conjunction with the late Tony
Facciolo, the late Alfred Jasinski, and the late Hartley Bennet, was a major contributor to and founding member
of Les Clefs d'Or Australia. Colin delivered an eloquent eulogy at Tony's funeral, which has been reproduced in
this edition of the Newsletter and more adequately describes Tony and his contribution to Les Clefs d'Or. PSM
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Bee

B The sun, the cold beer and the beautiful people were all prese

¥ when a group of friends and co workers settled in for an aftern
of fun and laughs as we got together to wish Steve Ciric a fondilEE=s| | e *
farewell on his last day at the Hilton on the Park, before taking ‘; ] o ikl

well earned break prior to starting at the Westin Melbourne.

Bl hospitality offered at the Tuscan Bar, located on Bourke Street FER
— After climbing the stairs to the first level restaurant which serves deI|C|ous Italian tapas style meals,
Tuscan Bar beer garden | 55cended further still to the amazing roof top bar where the Friday night crowd had gatharetiwhat a
crowd it was! There was standing room only for the large number of workers from the local area who had come in for theivexteres,
wine and cocktail list and amazing accompanying food and for those inclined the cricket showing on the big screen.

It is an ideal location to start the weekend, or for an after work drink or meal, with the sun shining and drinks flBRing.

Gathering at renowned Southbank restaurant Rockpool we were fortunate enough to experience one of Mel-
bourne's premier restaurants and at the same time meet owner/chef Neil Perry. Well known for his commitment
to providing premium Australian seafood and dry aged beef with minimal interference from his chefs allowing
the produce to speak largely for itself, Neil Perry has experienced further success with his new Sydney venues
building on the established and well deserved reputation of Rockpool in Melbourne. Ocean fresh sashimi, deli-
cate steak tartare, slow cooked sirloin which cut like warm butter, and a passionfruit pavlova which made the
concept of sticking to a diet laughable, all ensured a well satisfied and well fed coterie of Concierge types by
the time the excellent coffee arrived.

Recently members of Melbourne's Concierge community dropped by Franco Jewellers to familiarise ourselves
with the range of jewellery and Swiss watches on offer at what is still a family run business in the "Paris" end of
Collins Street. Our hostesses Connie, Daniela and Silvana were also happy to show us several items incorpo-
rating black diamonds, which were something of a revelation to those of us who hadn't actually been aware
diamonds came in any form other than clear or perhaps occasionally pink! Dinner afterward was at Il Bacaro,
long a favourite destination for hotel guests seeking fine Italian food in conjunction with a genuine atmosphere
and sense of hospitality. Several of our normally hard to impress number were seen sitting with eyes blissfully
closed as they savoured the delicate flavours of the quail, which was only one of a number of sublime dishes
placed before us.

Our final destination recently was Mezzo, perhaps better known to many in its original incarnation as Oyster
Little Bourke. Hosted by the ever amiable Luke Stringer we were torn between experiencing Joseph Vargetto's
rather bodacious dishes and noting the presence of one of Melbourne's well known restaurant critics. As he
was sitting more or less in front of two tables full of Concierge who spotted him almost immediately on arrival,
part of our evening's entertainment was perhaps inevitably derived from the attempted interpretation of his fa-
cial expressions while dining, and simultaneously trying to extrapolate them into his ultimate review. Fortu-
nately we required no interpretation ourselves, as we all enjoyed the evening and were happy to find that the
change of name has not changed the warm welcome, nor the fact there is still a most enjoyable repast on offer
at Mezzo. Happily for those of us who may have been a little anxious the popular tiramasu might have been

missing from the new dessert menu, it is still there and it is still most definitely worth saving a little space for! By
Peter McBrearty

we




Page 11 Philip Island

Located only 90 minutes from Mel bour n@HEmudi-seé dttiagiionffos | a n d
all visitors to Melbourne.

With exciting new additions to the world-famous Penguin Parade including MP4 audio guided tours in a variety
of languages and ongoing enhancements of our popular premium penguin viewing options, visitors from Austra-
lia and around the world are able to gain a wildlife experience like no other.

In addition visitors are now enjoying our NEW, environmentally sustainable Koala Conservation Centre, daily
farming activities at Churchill Island Heritage Farm and marvelling at breathtaking coastal views from the free
state-of-the-art Nobbies Centre.

The award winning ecotourism attractions provided by Phillip Island Nature Parks can be enjoyed in a single
day. A wide range of day tour operators provide comprehensive tours

for those on a budget or those seekinga high-e nd O6behind the scenesd experijence.

www.penguins.org.au to learn more about our attractions and viewing options so that you can recommend the
one most suited to your unique clients 7 they will thank you for their unforgettable Phillip Island experience!

For more independent visitors, Phillip Islandds wi d,
week. With various new accommodation sites available and the discounts that come with a 3 Parks Pass, Phillip
Island is the perfect destination for the self-driver.

A speci al di scounted rate is available to all/l Les Cl ef
Nature Parks with their family and friends.

Contact Andrew Boocock at

aboocock@penguins.org.au or on 03 5951 2878 for more information.

Www.penguins.org.au




