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And the winner is...

The recent AHA Awards, held in Melbourne
and Sydney, saw two of Australia's finest Conci-
erge recognised for their outstanding contribu-

tion to the Australian hospitality industry.

CONCIERGE OFTHEYEAR

ColinToomey

Ml Chief Concierge Shangta Hotel Sydne
and 3rd International Vice President O

-

FRONT OFFICE SER
EMPLOYEE OFTHEY

Amanda Morrison

Chief Concierge Holiday |
on Flinders

Congratulations Colin and Antarydas have done the
Concierge and Hospitality industries proud!
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Well, 2010 is nearly half gone and in most states we have seen the return to usual levels of busi-
ness- which could not happen quickly enough for most of us!

I would like to express my sincere thanks to my colleagues and everyone in the industry for their
contribution and support throughout my term as President of this prestigious association that |
am very passionate about, and hope that | am voted back in for a second term at our AGM |in

Sydney on Friday Y&July 2010.

The past 6 months has seen an upturn in business and the good hoteliers that kept their sefvice
standards during the downturn whilst looking after their guests to keep them coming back, and reduce guest complaints

and staffing levels remaining the same are seeing the difference as business increases.

As we are all aware Hotels need to concentrate most on staff attitudes to custoféreir conversation, body languag
and general manner. This is far more important than pricing policies.

[0}

I't is found that 85% of ¢ ateme tdelays, faulty producssiandask ofvinformatiom Bhe ut s
guest saw the person they dealt with was at fault. Paradoxically 85% of solutions to poor service were aimed at people

and not the hotel or delivery processes.

OFor most businesses, ignoring service is costly tp rem
is simply because the business failed to get it right t

Customers who ceased doing business with a company did so because of indifferent service. At least 90% of guests who
were dissatisfied by the level of service would not return and that it was five times more expensive to attract a new guest

than to keep an old one.

As long as a hotel provides the service and gets it right first and every time then guests will not be deterred by tlyg slight
higher prices that 5 star hotels need to charge.

One of the best investments a hotel can make is to choose the right staff and train them so that they can delegatd guest
relations to them, secure in the knowledge they are doing it right.

As we all know to survive every hotel needs guests and yet so many hotels forget the importance of guests and guest ser-
vice. The creation of a customer base and servicing their needs should be the number one objective of every hotel. The
essence of marketing is to listen to what guests tell you in order for you to stay attuned to their needs. The fact that Ho-
tel Managers and their team work with guests every day gives hotels the opportunity to get a better understanding of

guestsd changing needs. A clear understanding of gluests

With that in mind | would like to take this opportunity to thank you all for taking the time in reading this as all ofLies|in
Clefs D6Or are very proud to provide quality service to

Until next time Enjoy.

Elvis Soiza
PRESIDENBLes Cl efs DO6Or Australi a

Chief Concierged Sofitel Brisbane Central
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VI CTORI AN STATE DELEGATE

MR. PETER MCBREARTY

The past few months have been busy ones for the Melbourne Concierge community.

Occupancy levels continue to be a source of pleasant surprise at many of our proper-
ties, and this has ensured there have been very few quiet moments on the average
Concierge Desk.

In March Ben Davies of The Langham, Melbourne once again managed to arrange an excellent LCD Golf
Day, and be it his innate Concierge talents or simply divine intervention, somehow this year Ben even man-
aged to defeat Melbourne's notoriously fickle weather and provide a stunningly perfect sun drenched day,
which was the icing on the cake of a wonderful day on the green for serious and amateur golfers alike.

Also in March some of us were also fortunate enough to venture out to Chadstone Shopping Centre during
the L'Oreal Melbourne Fashion Festival, and reacquainted ourselves with just how much is on offer out at
Chadstone and why so many of our guests include a visit on their shopping itineraries.

Toward the end of March Rhett Constantine of the Sebel Albert Park was kind enough host a major meeting
of LCD members, associates in the Concierge community and also some of our industry friends and this was
an excellent opportunity for everyone to catch up to discuss developments in Melbourne and the local Conci-
erge world.Our thanks to Rhett and General Manager Mr Craig Bond for their hospitality and providing such
an excellent venue for our first major meeting of 2010.

In April we also kept up the pace, with our engagements including the JR Duty Free VIP night, and a trip
down to Hilton Southwharf where Chief Concierge Sam Slattery showed us over his property before ensuring
we were fuelled up with tapas for the return home. Later in the month we embarked on a major research ex-
pedition to Sovereign Hill in Ballarat including members, Concierge associates and even some smaller ap-
prentice Concierge types in the form of young family members. This proved to be a major success and we
left with a much greater appreciation of Sovereign Hill as a tourist attraction.

ventured out to the Melbourne Zoo, a highly enjoyable bi-monthly dinner at The French Brasserie, the launch

and supporters at the Intercontinental Melbourne. We have also scheduled another workshop for our pro-
spective LCD members at The Westin Melbourne where we will review the progress of their applications and
encourage their progress toward their interviews.

Members are now looking toward the upcoming AGM to be held in Sydney in July, in conjunction with the
Sydney Concierge Ball, and a number of our Concierge associates and industry friends are looking to join us
in Sydney for the Ball, so it looks very much as though it may be a fairly intense weekend! Meanwhile back
here in Melbourne after the success of our expedition to Sovereign Hill we are exploring the possibility of a

ter the Hon. Tim Holding) all confirmed. We hope we'll see you all there!

May has seen us push the pedal to the floor further still, with our indefatigable Concierge crew already having

of the Titanic Artefact Exhibition at the Melbourne Museum, and a successful night arranged for our sponsors

trip to Phillip Island and planning is well underway for the Victorian Ball in November, with the venue (the Pal-
ladium at Crown), date (November 21st), theme (Gold and Black) and special guest (Victorian Tourism Minis-
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Lightning Ridge

Opal Mines

A VI S Aust“ralia

2 Gray ineg

APT

Melbourne Star Chauffeurs Bt
AUSTRALIA

ME



INTERNATIONAL SCENE

Colin Toomey
Member Les Clefs dOr International UICH

Chief Concierge, Shandra Hotel Sydney

Outside of the World Congress the largest international meeting of

Les Clefs d'Or Concierge is the much anticipated Pan American Con-
gress. This years event will be held in Buenos Aires, Argentina from

July 17th to 20th and will involve almost 300 Concierge from the

region. The largest delegation will travel from the U.S and will be joined by other Concierge from

Canada, Brazil, Mexico and the host nation Argentina. No doubt the Canadians who themselves will

be hosting the next World Congress in Toronto in April 2011 will be paying close attention to the

detail and logistics that go into staging such a large event. Likewise the Argentinians who were only

admitted to the Les Clefs d'Or family in 2008 will be keen to impress their neighbours with a memo-
rable program.

Apart from offering delegates an opportunity to catch up with like minded professionals from North
and South America there are a number of other benefits for attendees. The business meeting and

open forum allows members to examine the past years activities. An educational symposium will

focus on service delivery and technological advances in the industry. The social aspect of the meet-

ing allows members to develop new contacts from both the Concierge community and the suppliers

who are supporting the event, something that is crucial in allowing them to perform their duties

more effectively. And finally the visit to Buenos Aires itself will promote the city as an exciting tour-

ist destination showcasing the very best of Argentinian hospitality.

With so many of the International Executive now based in North America including our President,

1st Vice President and General Secretary there is bound to be an unprecedented level of interest in
proceedings. Media coverage of the event has started already and should further enhance the

standing of the Gold Keys in the region. Hopefully this will inspire countries such as

Chile, Venezuela and Uruguay to pursue their goal of full membership status in the UICH family. We
wish our friends in the Americas the best of luck for an interesting and informative weekend and we

look forward to hearing all about it next year in Toronto.

3 nternational Vice President of Les Clef

New Faces

THE NEW FACE OF THE GRAND
NEW LES CLEFS D&OR MEMBERS HYATT MELBOURNE

-

45
—
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James Cunningham of the James Doyle

; in Bri Pablo Peredo
Emporium Hotel in Brisbane Sofitel Brisbane

Andre Burford from Sheraton
Hotel Perth

Iy




OCEANIA NEWS

May 2010

Dear Colleagues and Friends,
Since my last message in February, we have seen several distressing events around the globe;
Haiti, Chile, Mexico, China and more recently Iceland. These natural disasters have certainly seen

us busy contacting and wishing our colleagues and relatives support in every way possiblg. A sim-
ple call to a 6friend in needd can certainly m
Today, we are almost half way through 2010 and very much looking forward to the two major
activities taking place over the next few months. In New Zealand, members are excited and pre-
pared to host the 18 AGM in Queenstown during June 86, 2010. As some of you also dre
aware, in 2013 we will welcome many international colleagues to tHelBGH Congress in thig
renowned for adventure and sophisticated holiday resort. It will be a great opportunity to show
case not only Queenstown during the five day conference, but also Oceania. | am certain many will take at least two wkekstifavels,
which without a doubt our countries will offer the very best to create an unforgettable and memorable experience.

In July, Sydney will shine once again, when this well known city will host the Australian AGM over-Ju8y 2610. Local mebers are alsq
organizing to have a 0Gala Nightd on the same weekendcanaraderigc h wi |
another successful year. | am certain that both organizing committees are planning a weekend of networking, educat@fmicudship.
Finally, we look forward to welcoming our new members to their first Annual General Meeting. | sincerely hope that ydutakenthis op-
portunity to share your vision, passion and enthusiasm, which makes us a unique international group amongst all prafessiatiahs|
within the hospitality industry.

_

As always, look forward to seeing you all again soon.
My best regards

Gustavo Concha
Oceania Zone Director

$ Elvis Soiza, President of Les Clefs d'Or and the Society of the Golden Keys, $
proudly invites you to attend the hospitality event of the year:

Winter

Saturday |7th July 2010

Four Seasons Hotel Sydney
6.30pm drinks for 7.00pm dinner
Winter Wonderland

Black tie or dare to dress in theme.
Fabulous prizes for the best dressed

Tickets: $130 per ticket

lincludes 3 course meal, beverages and

entertainment. Tickets can be arranged

through Ron Greedy at the Westin Hotel
:(02) 8223 1164 or
greedy@westin.com

Charity; Les Clefs d'Or Australia proudly supports St Anthony's Family Care




NEW ZEALAND

Kia Ora, Dear friends,

Well, our busy summer season has finished in our respective members hotels with some
record hotel occupancies from around our respective hotels which are fantastic!!With the
quieter times ahead this will give the opportunity to allow members to regroup and maybe
enjoy a well deserved holiday or break.

However our Hotel Concierge Society L e s C| eNew Zedlan®will continue to have excit-
ing events for the rest of this year.

In April 2010 our annual membership interviews were held at the Jet Park hotel hosted by our

Director of Membership Ms Bunny Spyve. | am pleased to announce that that our society has
five new Concierges who have been successful in their interview process bringing our active membership to 28 members throughout
New Zealand.

Please join me in welcoming and congratulating them to our society:

Ms Roberta Bezzera - Chief Concierge, The Langham Hotel, Auckland

Mr. Pati Start - Concierge, Hilton Hotel, Auckland

Ms Samantha Maciel Concierge, Hilton Hotel, Auckland

Mr Ingmar Becker i Concierge, Intercontinental Hotel, Wellington,

Mr Graham Miskell - Chief Concierge, Grand Chancellor Hotel, Christchurch.

This year we also elected a new Honorary Member, Mr. Ben Thornton, General Manager
of Grayline New Zealand.

B(han will be presented his Honorary Diploma at the 16" AGM opening cocktails on June
4" 2010.

In June 4" i 6" 2010 The Society will have their 16" Annual General Meeting hosted in

Queenstown.

This will also be the introduction of the 1 HCSL CDNZ fMeet the RRGSED aﬂdﬁamﬂmas'\gélqeldHatqn Augkignd

trade show this will be a great chance for all members to network with each other and | Concierges] Les Clefs d'Or Keys Presentation.

suppliers/tour operators and fiMeet the Repghihletv Franz Staufer [President LCDNZ],

Mrs. Samantha Maciel, Mr. Chris Partridge [Hilton
Auckland GM], Mr. Pati Start, & Mr. Gustavo

Concha [Oceania Director]

As we continue the great tradition of hosting our friends from the Executive committee
members from Australia. This will also be a great opportunity for members to experience
and explore Queenstown which will only enhance preparations for the UICH international
congress in 2013 hosted in Queenstown.

July the New Zealand Executive Committee will travel and join our Australian colleagues in Sydney for the Australian Annual General

Meeting. This is always a great networking opportunity with our friends from across the ditch!!

September and October preparation has began for the annual HCSCDNZ Golf day and the 3™ Annual Ball which will be held on the 2™
of October 2010 venue TBC.

Everyday our Hotel Concierge Society L e s C| eNew Zedlén®is striving to build stronger professional relationship with associates
this will ensure that all advice given to our hotel guests are of the highest quality and with a professional manner.

Yours always in Friendship

Franz Staufer-Pr esi dent of Les Clefs dooOr New Zeal and
Chief Concierge SKYCITY Grand Hotel

Hotel Concierge Society Les Clef d'Or New Zea-
land, Auckland base members, & far left, Mr.
Paul Evans LCDNZ Honorary Member [Director,
Galway Tourism Investment]
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WESTERN AUSTRALIA

April has seen another appearance in Perth of The Red Bull Air Race, where for the first time ever, (
the pilots crasHanded in the Swan River, after a wing stall!

So apparently, on this occasion at least, Red Bull do¢give you wings!

We have also been graced by the show Mamma Mia and additionally have the West Australian Ball
pany performing Don Quixote which commenced ofi May.

Tourism Western Australia has also | aunched a new adyv
the sceptics amongst you might think, extraordinary because the taxi is clean, the driver friendly and he takes you tire m
rect possible route!! It is, in fact a 3,500 kilometre taxi ride around the most beautiful parts of WA and passengergakiirbe
to their favourite places in the state, having extolled their virtues in an online competition. The trip did not get gfttica-
larly auspicious start as the taxi failed to start at the beginning of the trip in front of the media and various PetahnietgiStill,

a little free advertising for the RAC as they followed the taxi on its first few legs.

Excitement has gripped the whole of WA as it is once again Footy season. The hysteria is-titrantatih for the Fremantle
Dockers supporters, whil e t hiet Wessta Coiaditc uflaonuss hdaavnee daern

In Friendship,
Simon Burrows
Parmelia Hilton, Perth

ne of

bt com-

ertising
pst

cd dreeda ItlF

SOUTH AUSTRALIA

Adelaide is an exciting place at the moment with the recent opening of the new Crowne Plaza hotel. It has b
open for three weeks now and the initial responses, from those who have been inside, are very good. Adela
cierge gathered for a dinner at Alphutte restaurant on 12 April and fun was had I@nathe 6th of May, wealso

be attending a VIP night kindly hosted by JR Duty Free. Both Amanda and | are very much looking forward t

upcoming AGM in Sydney in July.

Dimitri Dimitriadis
| Chief Concierge
Hotel Grand Chancellor Adelaide on Hindley

Pen
de con-

D the

Have you joined our mailing list??

Subscribe now and enjoy up to date concierge news, along with interviews and profiles of
leaders within the hospitality industry.

Simply visit www.lesclefsdoraustralia.org , scroll down our homepage and simply submit your §
email address in the field where requested.



http://www.lesclefsdoraustralia.org/Members/DimitriDimitriadisMemberProfile
http://www.lesclefsdoraustralia.org
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Melbourne Zoo Visit.

It takes a lot to turn a group of hardened Concierge into a group of ut-
terly smitten people with foolish smiles on their faces, but then Mali is a
whole lot of......well, to be honest she's a whole lot of elephant.

~_| At the invitation of Nola Cuddy, Tourism Manager at the Melbourne Zoo,
'| and transported in the sculptured leather seats of a coach provided by
Don Angus of AAT Kings Day Tours, a large group of LCD Members
and their friends and associates from Concierge Desks around Mel-
bourne headed out to see what was new at the Zoo. Escorted by Nola
and Melbourne Zoo's General Curator Dan Maloney our first stop was a
private moment with the Zoo's new star attraction, baby elephant Mali.
| She immediately proved beyond doubt that you can definitely be a larger
than the average person and covered in vaguely wrinkly skin and tufts of
hair, and yet still be the kind of girl who melts hearts and effortlessly
charms an audience. Later we visited the Orang-utan centre and the
new Wild Sea exhibit before afternoon tea and discovered that charming
as she is, Mali is not the only attraction at the Zoo, and that with the re-
cent further addition of four Sumatran tiger cubs it would seem the
crowds are destined to keep coming to Parkville. PSM

P

Baby Mali and mother Dakkoon

VIP Shopping and Fashion Party, Chadstone

It was a tough job, but someone had to do it. During the L'Oreal Melbourne Fash- CHADSTONE CHADSTONE GHADSTONE
ion Festival, when Kerry Luby of the Realise Group called for Concierge volun-
teers to attend the VIP Shopping & Fashion Party at Chadstone Shopping Cen-
tre, followed by a runway show featuring models clad in fashion by major design-
ers, it was always going to be difficult to find volunteers. Fashion, canapés,
champagne and models - definitely not an environment for the faint hearted.
Even so, Steve Ciric of the Westin Melbourne, Peter McBrearty and Ben Davies
of the Langham Melbourne, James Ridenour of the Intercontinental Mel-
bourne and Ronnie Maskell of Crown Towers were willing to take one for the
LCD team and attend. It had been some time since some of us had last been out
to Chadstone and we were quite taken aback by the amount of development
which had taken place, including the new premium shopping precinct featuring G '

- X N ISR/ N
many major designer labels. After a tour of the shopping centre and some cham- . - -
pagne and canapés hosted by Kerry and Chadstone Retail Manager Danny Hop- |  Erin McNaught, flanked by Ronnie Maske
kins, it was off to the runway show to watch the models display the designer Steve Ciric and Ben Davies

Bee

fashions on the catwalk. Needless to say, being the dedicated Concierge types
we are, we stayed right to the end of the show - just to ensure we didn't miss anything. PSM.

Titanic

The newest major attraction to open at the Melbourne Museum is the Ti-
tanic Artefact Exhibition, which will run until October 17th.

To mark the launch of what promises to be another in a succession of very
successful exhibitions, a large number of representatives of Melbourne's
tourism industry met at the museum to view an amazing array of artefacts
which had survived the tragic sinking of the Titanic nearly 100 years ago.
The Victorian Tourism Minister the Hon. Tim Holding addressed the gath-
ering, along with Michael Gudinski of Frontier Touring and Richard
Bussiere, GM of the Westin Melbourne and Chairman of Destination Mel-
bourne. After enjoying the opportunity to catch up with our associates over
some rather fine canapés and a champagne or two, we were able to ven-
ture through what proved to be a fascinating exhibition. We all left with a
greatly enhanced sense of the magnitude of the tragedy experienced by
the Titanic and her passengers so long ago, and have no doubt this exhibi-
Enjoying the preexhibit drinks, unaware their ship |$ion is destined to draw a large number of visitors to the Museum. PSM
about to sink!
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JR Duty Free

In April we were invited by Tao Sheng of JR Duty Free to join him at a VIP night held within
JR Duty Free's Swanston Street store in Melbourne. As renowned technology guru Ronnie
Maskell of Crown Towers examined the wide array of electronic devices on offer and

| equally renowned timepiece diva Steve Ciric of the Westin Melbourne considered investing
in one of the many watches on display, several other members of the Melbourne Concierge
community were more than a little happy to find themselves the proud owners of Burberry
fragrances after having their business cards drawn at the end of the evening. JR Duty Free
g \were kind enough to sponsor the major prize for the Alfred Jasinski Award at the 2009 LCD
=2 Melbourne Concierge Ball, and we do hope to see Tao back on the dancefloor at the 2010

Peter McBrearty, Steve Ciric, Kate QuigleyB5|| in November. PSM
Ronnie Maskell and Glen Denning
Hilton Southwharf

Development along the Yarra has been proceeding apace over the last few years, and along
with the large Direct Factory Outlet (DFO) centre, one of the most noticeable arrivals has
been the Hilton Southwharf. Proud Chief Concierge Sam Slattery was kind enough to take
many members of the Melbourne Concierge community on a tour of his property and signa-
ture restaurant Nuevo37 in April, after which we were treated to a delicious selection of
tapas in the in house bar Sotano - which the dancers and the coordinationally challenged
amongst us were respectively delighted and alarmed to find plays host to salsa lessons on
Thursdays and Salsa dancing on Friday evenings. PSM

Sam Slattery (3rd from right) hosts
the enjoyable tour.

French Brasserie

Melbourne LCD members recently held their bi-monthly dinner at popular inner city
restaurant The French Brasserie. Our host for the evening was co-proprietor Hadj
Sadki who's friendliness and genuine sense of hospitality along with a delightful
coterie of waiting staff and a wonderful repast ensured everyone greatly enjoyed
the evening. Our special guest on the night was Hidetaka Tanaka (HT), one of our
LCD brethren visiting from Sydney, who in fact was the person initially responsible
for inspiring us to replicate our Sydney members' practice of holding bi-monthly
dinners down here in Melbourne. Having the opportunity to catch up with HT and
also former State Delegate and LCD elder statesman John Elmas in such delight-
ful surroundings was exceptionally enjoyable, and we accordingly continued on to
several of Melbourne's renowned cocktail bars afterward. Many of us were more
than a little envious to find John's determined adherence to his fitness and weight
Host Hadj Sadki with new Chief Concierge at thd0SS program had produced a remarkably slimmed down and healthy looking ver-

Grand Hyatt Pablo Peredo sion of a Concierge we remembered as being perhaps just a little larger during his
time at the Sofitel and the Westin Melbourne!

LCD Spons o ;mercoNtinantaltMelbourne

Victorian Les Clef d'Or members recently hosted an evening at the Intercontinental
Melbourne for many of the people and companies who had been kind enough to
provide sponsorship and support for the LCD Concierge Ball and Golf Day, along
with our various other activities throughout the year. We were also joined by a num-
ber of promising prospective LCD members drawn from Concierge desks at proper-
ties around Melbourne, along with Intercontinental General Manager Mr Manrique
Rodriguez and Rooms Division Director Mr Arnaud Esnault who must have been
justly proud of the standard of food and service our guests enjoyed throughout the
evening.

As the night progressed it proved to be a wonderful opportunity to enhance the
strong relationships members of Les Clefs d'Or have with our friends in the tourism

of service to our guests. We would like to thank Mr Rodriguez, Chief Concierge eral Manager Intercontinental

and hospitality industry, which in turn allow us to provide the best possible standard | James Ridenour with Mr Manrique Rodriguez, Gep-

James Ridenour, and the staff of the Intercontinental Melbourne for their hospitality.

b e ¢
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2010 Les Clefs doOr Go

"W Fast becoming a sporting event to rival the Spring Carnival, Australian Open and Grand Prix, the 2010 Les

Clefs

d6Or Golf Day has once again been run and won. This vy

Golf Club on March 18 and again the day was a roaring success with great sponsors, prizes and lots of fun

before, managed to win nearly everything on offer on the day.

morning in preparation for the day ahead. By mid morning our very busy (and terribly important!) Treasurer, Steve Ciritveativéth the
gift bags each player was to receive and we were ready to get underway. Everyone changed into their shirts, kindly grogbedry
Ridge and Where magazine before Clare from Sandhurst gave the group a short brief on the day before everyone jumpeddattsthed
headed off to their respective holes to hit off.

As with all of the Les Clefs ddOr events held i
sors and this year was certainly no exception. We were even fortunate enough to have some new sponsg
come on board which made the day all the more memorable. As the players made their way around the gis
they were met on the tees by representatives from many of our suppliers who were kind enough to suppd

day. This gave the players from the different hotels a chance to find out about the services provided by t

companies in a relaxed and fun setting.

Graham Taylor from

A huge thank you goes to Lightning Ridge, Where, Grayline, APT, Australian Coastal Mountain Tours, Mgl- Rochford conducts a
bourne Star Limousines, Left Bank, National Opal Collection, Shortlist Concierge Maps, Rejuvenators, Eyreka Morning tasting
Skydeck, Rochfords, Hertz, Ripple Massage, Meat and Wine Co, Brochure Distribution Management and AAT

Kings for their support of the day and contribution of prizes and services for the day.

Upon finishing their round, everyone gathered in the Clubhouse for a few post game drinks, a parma fo
and presentations for the day. Ronnie Chong lead the Bayview teafijtate, followed by teams from

4 Crown Towers and The Langham, Melbourne.

0 be

had by all. In particular Amanda Morrison from the Holiday Inn, who despite never having picked up a golf cjub

The golfers and also many non golfers from Melbqurnetd

lunch

da

raffle with the first prize being an interstate tour package provided by Grayline. After taking home the prjze for
Nearest the Pin with a shot that was described as 0.
than a metre from the hole, Amanda Morrison then took home two raffle prizes including a weekend rental of

Dakut Winston Tan, Ronnie | @ luxury vehicle from Hertz and a flight back to Melbourne from the course in a helicopter provided by Hureka
Chong and team from BayviepSkydeck. No one went home empty handed though as Rochford Winery kindly provided everyone on the day

Ripple massa@e2 minutes of happi- Jonas and his |izai
ness for each player. the Lightning Ridge Opal Mines hole

¥ R A
" t
2 G TSRS

Steve dines on gourmet chips at the The perfect -®alausage TheHetzteamgruise by the Eureka
National Opal Collection hosts the Meat and Wine BBQ Skydeck hole

L 7 TN
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2010 Sovereign Hill Tour

It was a rough and rugged bunch who met at the Federation Square offices of APT Day
Tours on Sunday morning, the "L.®&f April for our overnight trip to Sovereign Hib there
were bleary eyes and one particular late arriver but after a few early morning coffees|and
for a few of the group something a little stronger to start the day, we boarded the APT

bus for the drive to Sovereign Hill.

As many of the group slept, others made the most of the on board supplies, ranging from
chips and lollies to some of Tasmaniads fin
and before we knew it we had arrived at our destination. Met by Serena Eldrige from|Sov-
ereign Hill Marketing, we were quickly underway for our tour of Sovereign Hill and ngw

attractions available for visitors.

Searching for the elusive nugget!

Our tour started with a walk through the shopping and
attractions areas as we made our way to the gold melting
display where we were shown the art of extracting gold from any impurities and then had the opp@rtu-

nity to handle the final product. Despite the temptation, the gold bar is still there!

From the gold pouring we made our way to the river running through Sovereign Hill and were given an
opportunity to pan for gold after receiving instructions from the local experts, however unfortunately

despite the helpful instructions we all left empty handed.

From the gold panning we headed to the new Sovereign Hill experience]
Trapped. Those brave or foolish enough boarded a carriage and headegl
down to reach the passage of mines cut into the hills some distance under-
ground. Our tour guide then showed us through to several points where|the
group experienced the new multi media show that tells the story of a gr —
of miners that were trapped in a collapse in 1882 and the efforts to resclie _Stéve Ciric picturing the -
¢ them. The displays gave a very realistic and quite eerie idea of what thely $120:000 bar on his mantelpiede

went through.

[«

v Once we returned to the surface, we had the afternoon to check in to the new accommodation and gx-
) AL plore the attractions. The guest rooms were very comfortable, spacious, well equipped and for those fortu-
N o/ nate enough, there was a spa bath available in the larger rooms.

Oh to be a kid again!
Callum Le Souef enjoys 8 We gathered later in the day and made our way to the restaurant in the heart of the town for a meal pe-
swirly delight fore heading to our nightoés activity, Blood on the
start of the show where we given the history of the battle at Eureka. From there we moved by to different
areas of the area where the light and sounds show told the story of the events leading up to the burning of the EurekeoHibtete
that had not done it before, the show was much more elaborate than many of us expected as we moved from one large siage [set t

another on a transport similar to an open train.

At the conclusion of the show, many of the group returngd
to the comfort of their rlooms while otHers t
ready to call it a night gathered in the dining room of the
hotel and saw in the early hours of the next morning. The
trip back was (perhaps not surprisingly) much quieter than
the trip up but it was a stay that everyone enjoyed im-
mensely and a big thankyou goes to Serena and Sovergign

Hill for putting up with usBen Davies

Ronnie Maskell and Amanda Mot
son arrested it was only a matter|
The troops reload time...




