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VI CTORI AN STATE DELE

MR.PETER MCBREARTY

The nhotels of Melbourne have well and truly left the traditionally qui-
eter months behind, as our fair city held the AFL finals series before
sequeing smoothly into the fashion triumphs and tragedies of the Spring
Racing season.

In place of the relatively static employment levels at many properties, we have noted a num-
ber of Concierge Desks actively seeking staff, and this is also reflected in other areas of the
industry. It would seem that the blossoming of Melbourne's gardens after the bleakness of
Winter may possibly mirror similar encouraging signs of life in our hotels and the tourism
industry overall.

In mid September Destination Melbourne hosted the 2009 Mel-
bourne Tourism Exchange, which provided an invaluable opportu- [
nity to showcase and also learn what is on offer in Melbourne and
around Victoria. Exhibitors drawn from a variety of tourism related
industries were on hand to field enquiries from hotel employees,
the Concierge fraternity, many of Melbourne's volunteer ambassa-
dors and in fact anyone wishing to enhance their knowledge and
ensure they can then in turn better assist visitors to Melbourne in
planning their time with us. The event was definitely a success

Steve, Peter, Ben and friend

and also the first occasion the LCD had manned a stand of our own, for which we are greatly
indebted to John McGaw and everyone at Destination Melbourne.

As a prelude to the Victorian Concierge Ball, Steve Ciric from
Hilton on the Park and |, accompanied by a number of adven-
turous associates from The Langham Melbourne, ventured over
the Tasman to Auckland to experience the 2nd Annual Conci-
erge Ball hosted by Les Clefs d'Or New Zealand. We were
greeted on arrival in Auckland by Franz Staufer, President of
LCDNZ, and presented with our tickets by LCDNZ Treasurer
Logan Fleet. Oceania Zone Director Gustavo Concha was

then kind enough to host Steve and | for dinner at White Res-
taurant at the Hilton Hotel to discuss some of his ideas for en-
hancing the already strong relationship between the Australian
and New Zealand chapters of Les Clefs d'Or. The Auckland Ball
was held at Skycity, and was a testament to the organisational
skills of the New Zealand LCD community, with a wonderful venue, great music and a genu-
inely warm atmosphere that ensured even we "out of towners" felt welcome. We would like to
thank all the members of LCDNZ for looking after us so well, and plans are already afoot for
a return visit in 2010 (if they'll have us back, of course!). See page 4 for more photos!

Logan Fleet, Shaun Ryan, Steve Ciric,
Peter McBrearty, Franz Staufer and
Gustavo Concha

Finally, in the brief space between the extremely busy Spring Racing Carnival and the lead
up to Christmas, there is of course the highly anticipated 14th Annual Les Clefs d'Or Conci-
erge Ball.

Despite the challenging environment over the last twelve months tickets have again sold
strongly and we anticipate attendance of approximately 350 members of the Melbourne hos-
pitality and tourism industry on Sunday November 8th at Hilton on The Park. The Hon. Tim
Holding, Minister for Tourism and Major Events is our special guest and has kindly agreed to
present the Alfred Jasinski Award for Excellence in Service and Elvis Soiza, President of Les
Clefs d'Or Australia will be presenting Sharon Walker of Avis with her Honorary Membership
in recognition of her long term support for the LCD and Melbourne's Concierge community as
a whole. Formalities aside, the Ball is also a wonderful chance for Melbourne's hardworking
hotel and tourism types to be on the well earned receiving end of an exceptionally good time
- 1 do hope we'll see you there!
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AUSTRALIAN LCD PRESIDENT

On behalf of Les Clefs DO0On A
come you all to our newsletter.

As we all are aware the down turn in business has hit us all in different ways, some
more than others, but as professional concierge that we all are, we keep on pligging
along to provide the best service and experiences to our guests. In times like this is
when we as professional hoteliers need to show our guests that nothing has changed
and the good managers have seen this and continue to support us so we may be able
to still continue to supply our guests with the experiences that they have been ac-
customed too, however there seems to be a rainbow on the horizon with busingss

starting to come back, which is a good thing for all of us.

We are happy to see that the Australian section is growing in numbers this time last year we had 31 members. | am
happy to say that we are now 38 strong. Our two newest members to the fold are Chris Traill, Chief Concierge:at the
Park Hyatt Sydney and Peter Brown, Chief Concierge at Four Points by Sheraton in Sydney. We are small in humbers
but we are more interested in quality than quantity and | am happy to say that this is the case. However, wheniwe
come upon potential members with that quality we encourage them to go through the process of becoming a mem-

ber.

This is an exiting time for all the Australian meimbler s
state Balls. Perth was first up with The Concierge Ball held at the Burwood Complex on Surit@gtber at
6.30pm, it was a great success. Melbourne is second up with Casino Royale Concierge Hospitality Ball to be held at
The Hilton on the Park Melbourne on SunddylSove mber at 7pm and Queens!| and |i s
pitality Masquerade Ball to be held at Palazzo Versace on the Gold Coast on Satutddgvinber at 6.30pm. We

are all looking forward to these evenings.

Until next time Enjoy.

Elvis Soiza
PRESIDEN®Les Cl ef s DOOr Australi a
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eoLp: AVIS Australia
g i

BRONZE: Melbourne Aquarium, Destination Melbourne, AAT Kings, National Opal Collectign,
Where Magazine
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Dear Colleagues and Friends,

Since my last message our Spring has arrived, the days are longer, and our lives at the Con-
cierge desks are getting busier as we all gear up for the for the long summer months and
the tourists to hit the shores in both New Zealand and Australia. This summer season is
critical for some and will be challenging and interesting for the sector, but so long as we
continue to deliver our focus of excellent service, our guests will always see the value in
being looked after.
The New Zealand Chapter has been particularly busy, September saw our Inaugural Les
Clefs déOr Golf Day at Golf Harbour Cqguntry
of Auckland on a stunning spring day overlooking the Tasman Sea.
Early October we had our second Les Clefs doOr Ball at
our friends from across the Tasman wilr. Steve Ciric from of Hilton on the Park andr. Peter McBrearty
and friends from the Langham Hotel in Melbourne, making the effort to share this special night.

Now is the Australiands turn for their respect-| ve Les
Continental Bur swood complex in Perth, with November s
Park in Melbourne, and then | look forward to seeing everyone and meeting your Queensland colleagues and suppli-

ers at the Masquerade Ball at the Pallazzo Versace on the Gold Coast.
At the beginning of next month | will be representing Oceania at my first UICH meeting as Zone Director, |in Las
Vegas, Nevada, USA frorfi 4o the 8" November, presenting a report on behalf of the Oceania Zone. It will be an
opportunity to deliver the message to the UICH Executive Committee how well our two countries are developing,
with new members, a programme of activities planned, active involvement across the membership, and plenty of
ideas for our profession in the future. | am also pleased to have our dear friérdt@rnational Vice Presidemr.
Colin Toomey present, as the benefit of his professionalism and experience has been freely offered to me|as | am
sure it has many of you.
This meeting will review also this year International Congress in China, we will discuss the preparations for next
years 57th UICH Congress in Lisbon, Portugal, and future Congresses. The UICH EXCO is also working on the
book of members for 2010 update, our main website and other projects, of which | will have full information jon my
return.
| wish to thank Elvis and Franz for their reports, and if any members have anything they wish to discuss please feel
free to let me know.

| was recently reading one more time our last book of members, and | encourage you to read over again the open-

ing pages. Therefds a nice article about the work of th
For those that doesndt have the book of me mber s| at har
made think again about our work even after |1 6ve |[cl osed
0éThe busy man, after a busy day may say: |l 6ve |earned
thing he can for his guests may only say: | 6ve elarned r
Letds continue the spirit of our motto and | etds| make ¢

My best regards to you all.
Gustavo Concha

A VI S Australia o
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2009 New Zealand Les Clefs da

Jim Tully, Franz Staufer and The Boysfi Fostering trans -
friends Tasman relations

Spectacular Ice Keys

Talking about Tran§ as man r el ati on, hereods
withé..

Strong representation from Langham
hotel Melbourne

Steve

The drinks are on us!

Rochford Winery , Yarra Valley, is getting ready for a
bumper Summer Concert Series "On The Green".

This iconic winery and events destination, just one hour -
from Melbourne CBD, kicks of a sensational concert sea- =
son on November 28th with the legendary B52's live, sup- \

ported by Scottish twins The Proclaimers and Aussie music
guru's Mental As Anything.

"Rock Lobster”, "Love Shack" and "I'm On My Way" will
ring through the surrounding hills, and there are still some
tickets available for this rock and roll extravaganza!

New Year's Eve "under the stars" will be the next major event, then after Christmas Ronan
"Boyzone"Keating January 31, Rob "Matchbox 20" Thomas Feb 20, Jazz Queen Diana Krall Mar 8th,
and still several more "Superstar" concert events still to be announced!

Award Winning Rochford Wines, great food, idyllic surroundings, and great entertainment with down
to earth Yarra Valley hospitality, you can't beat Rochford as a tourist destination!

g,d

Rochford

(Les Clefs d60Or would |Iike to thank Rochford Winer
erge Ball)




