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VICTORIAN STATE DELEGATE ôS MESSAGE 

MR. PETER MCBREARTY  
 

As we move into Spring, Melbourne is looking foward to the ex-
citement of the Grand Final, the Victorian International Arts Fes-
tival, and Spring Racing. Currently the Salvador Dali: Liquid De-
sire exhibition at the NGV is proving to be very popular, as is A 

Day in Pompeii at the Melbourne Museum. Searching for tickets to Jersey Boys at 
the Princess Theatre seems to be proving quite challenging for many of us, particu-
larly on weekends, and Chicago is also doing very well, while the Ballet continues 
to entrance many at the Victorian Arts Centre. Everyone's favourite former Hunter 
and Collector Mark Seymour is also taking to the stage as an actor rather than as a 
musician at the Malthouse Theatre in One Night The Moon, and many more theatri-
cal, musical, artistic and other happenings continue to ensure that at the moment 
you really do have to try exceptionally hard to find yourself lacking something inter-
esting to do in our fair city. 
 

On the Concierge calendar the other ma-
jor item of note is the the upcoming 14th 
Annual Les Clefs d'Or Concierge Ball , 
at Hilton on The Park on Sunday Novem-
ber 8th, with our special guest being The 
Hon. Tim Holding, Minister For Tourism 
and Major Events. Needless to say the 
Ball would be a small one were it re-

stricted to the Concierge fraternity alone and as always we will be joined by mem-
bers of the hotel and tourism industry, day tour companies, car rental operators, 
restauranteurs, friends from Victorian tourist atractions, and many more. The night 
will inlcude the awarding of the Alfred Jasinski Award for Excellence in Service, and 
also raising funds for Bayley House. In the end though the Ball is primarily 
a wonderful opportunity for everyone to catch up with friends and associates after 
the busy Spring Racing period, and enjoy themselves dining, socialising, and espe-
cially out on the dance floor (the MC excepted - after all, in the immortal words of 
Clint Eastwood, a man's got to know his limitations!). Tickets are already on sale 
and going steadily - so now's the time to de-moth your tux, dust off your dress, and 
grab a ticket (or better still a whole table). Remember the great "sold out" tragedy of 
2006, and get in early to avoid just hearing about it when it's always way more fun 
actually being there yourself. 
 

For more information or a copy of the invitation please e-mail pe-
ter.mcbrearty@langhamhotels.com or visit www.lesclefsdoraustralia.org  
 

On Monday September 14th between 1pm-4pm in the Limelight Room at Etihad 
Stadium, Destination Melbourne will again host the Melbourne Tourism Industry 
Exchange. This will again be an excellent opportunity for anyone involved with lo-
cal, interstate and overseas visitors to Melbourne to de-
velop contacts with the providers of tourist services and the 
operators of various tourist attractions, and this year we will 
have a Les Clefs d'Or stand where members will be happy 
to discuss the Les Clefs d'Or, careers in the Concierge 
field, and generally further develop our relationships within 
the Melbourne tourism industry. Of course, we will also 
have copies of invitations to the Ball! 

We say Bon Voyage to a 

good friend and mentor 

to a many a concierge 
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On behalf of Les Clefs DõOr Australia, I would like to welcome 

you all to our newsletter. 
 

As we are all aware the downturn in business has hit us all in dif-

ferent ways, some more than others but as the professional Con-

cierge we all are,  we keep on plugging along to provide the best 

service and experiences to our guests. Times like this are when 

we as professional hoteliers need to show our guests that noth-

ing has changed and the good managers have seen this and con-

tinue to support us to enable us to supply our guests with the 

experience that they have been accustomed too. 
 

We are happy to see that the Australian section is growing in numbers and where this time 

last year we had 31 members I am happy to say that we are now 37 strong. While we may 

be relatively small in numbers we are more interested in quality rather than quantity, and I 

am happy to say that this is the case thus far. However when we come upon potential 

members with that quality, we definitely encourage them to embark upon the process of 

becoming a member. 
 

This is an exciting time for all the Australian section of Les Clefs DõOr who are currently 

involved in the process of organising their respective state Concierge Balls. Perth is first up 

with the Concierge Ball held at the Burswood Complex on Sunday 26th October at 6.30pm. 

Melbourne is next, with òCasino Royale, a Night of Glamouró to be held at Hilton On The 

Park Melbourne on Sunday 8th November at 7pm, and Queensland will then be hosting the 

Les Clefs DõOr Hospitality Masquerade Ball, to be held at Palazzo Versace on the Gold 

Coast on Saturday 21st November at 6.30pm. We are all looking forward to these eve-

nings. 
 

Until next time. 
 

Elvis Soiza 

PRESIDENT ð Les Clefs DõOr Australia  

Joke of the day. 
 

Two fish are in a tank. 

One turns to the other 

and says òhow do you 

drive this thingó 
 

AUSTRALIAN LCD PRESIDENT 



 

It  has been a particularly busy couple of months for the Interna-

tional arm of Les Clefs d'Or with a number of meetings taking 

place in our various regional zones. Outside of the World Con-

gress, the zone meetings play an important part in bringing to-

gether the members of Les Clefs d'Or to discuss activities in their 

local areas and plan for the busy months ahead.  

 

I was greatly honoured to have been invited to represent the In-

ternational Board at the recent Asian Zone Congress held in Kuala 

Lumpur from the 8th to 11th of August. In terms of countries pre-

sent the Asian Zone hosts one of the largest meetings on the UICH calendar and we had no fewer 

than ten countries represented on this occasion. With official delegations from Malaysia, Hong 

Kong, Singapore, Chinese Taipei, Japan, Thailand, Indonesia, India, Cambodia, Korea and the Phil-

ippines present it was a wonderful result for the organisers considering the current financial situa-

tion. Although the Australian section falls outside the Asian Zone, we have always supported the 

event sending representatives to the 2005 Bali meeting as well as the Seoul Congress in 2007. 

This tradition continued with Melbourneôs own Ronnie Chong from the Bayview on the Park return-

ing to his homeland to fly the flag for his colleagues back in Australia. Popular Singaporean Presi-

dent Gregory Tan was welcomed as the new Asian Zone Director and showed great leadership over 

the weekend in his new role. The meeting combined a workshop on "Asian Solidarityò with individ-

ual country updates and an informative address by guest speaker John Roozemond, an experi-

enced hotelier based in Asia for many years. The 120 members in attendance were understandably 

delighted with the outcome and I join them in congratulating our Malaysian hosts led by President 

Ragu Kumarasamy in producing an outstanding Zone Congress.  

 

Only a week later our friends in Northern Europe hosted the Scandinavian Zone Congress in the 

beautiful city of Copenhagen. Due to my commitments in KL I was unable to attend this meeting 

but anyone involved in last years World Congress held in the same city would agree that the Danes 

really do embody the Societies motto "In Service through Friendship". Although they are small in 

numbers the Danish section has a long and proud tradition in Les Clefs d'Or and by all accounts the 

meeting was a resounding success. No doubt the proceedings will be discussed with great interest 

during the International Executive tele -conference call scheduled for later this month.  

  

Finally at the end of August I was able to take in a number of hotels in Hong Kong and Macau dur-

ing a week long visit to the region. Having been invited by the Shangri -La Hotel group to speak at 

a Concierge training program at our Academy in Zhuhai China, I was also able to call in on some of 

our new member properties in the area. Macau in particular has undergone a massive redevelop-

ment program in recent years and some of the new hotels in the former European Colony are 

breathtaking in terms of their size and opulence. I hope to be able to return soon for a closer look 

at this fascinating destination   

Colin Toomey, Chief Concierge - Member Les Clefs dÓr International UICH 

Shangri-La Hotel Sydney, 176 Cumberland Street, The Rocks, Sydney, NSW 2000, Australia 
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Asian Congress: Colin Toomey (Centre) with 

Jordan Ongtangco (left) and Ronnie Chong 

2009 Asian Zone Congress, KLéé.. 


