
AS HOTEL CONCIERGE it is
not uncommon for us to be
asked during the course of
guest contact, how we qualify
to become a member of the
‘Golden Keys’, or as it is more
traditionally known, by it’s
French term ‘Les Clefs d’Or’.
Entry is not by length of
tenure in a particular hotel, 
as many people believe. The
qualification for membership is reached with 
a minimum of five years service as a hotel
concierge, with three years continual service 
as Chief Concierge, or as Assistant Concierge
working with a Chief Concierge as a member.
Once concierge have met the society’s
qualifying standard, prospective candidates 
are nominated by two active Les Clefs d’Or
members, along with letters of support from
industry affiliates. An Interview Committee,
made up of four current members, then
undertake an interview process. Interviews are
generally about two hours in length and cover a
range of subjects from Policies and Procedures
to Intellectual Property. 

Here in Sydney we
have just welcomed two
new inductees into our
membership. This brings
the current number of 
Les Clefs d’Or concierge
operating from Sydney
based hotel desks to 16.
The new additions to our
ranks are Peter Brown,
Chief Concierge of the 
Four Points Hotel by
Sheraton and Chris Traill,
Chief Concierge of the Park

Hyatt Sydney. Not only does our membership
embrace Peter and Chris’s admission into our
society, but also so do their respective hotels
that recognise the value of having a Les Clefs
d’Or member amongst their team.

I am not certain whether a collective noun
for a gathering of concierge exists, but if it did
surely we would be described as a ‘gaggle’. 
On the evening of Wednesday, 4th November
a ‘gaggle’ of concierge attended the Gray Line
Product Expo. Gray Line is one of Australia’s
premier coach sightseeing companies. Their
expo gave the attendees the opportunity to
learn more about Gray Line tours that operate
in Sydney and other popular destinations such

as the world heritage listed Blue Mountains,
Australia’s capital city Canberra and the famous
Hunter Valley wine region. The Expo also gave
Gray Line’s allied partners a forum to showcase
their products to the invited hospitality affiliates. 
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New Les Clefs d’Or members, above, 
Peter Brown, and right, Chris Traill.
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